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Emergencies

On-Base: dial 911 or 081-568-4911

Off-Base: dial 118 or find the nearest hospital!
- USNH ambulances do NOT operate off-base
- Must speak Italian; IF NOT call the on-base #, dispatch will assist

International SOS (Tricare): +44 20-8762-8133
- No pre-authorization needed for emergency care
- Keep all receipts and documentation
- Notify your PCM as soon as possible
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Access to Care

Who is eligible for Health & Dental care? 
- Active Duty
- Active Duty Family

Space-Available Health Care ONLY
- DoD Civilian/Contractors - Retirees & their Dependents
- Active Duty NATO - Active Duty NATO Family

All Others/non-DoD: On-Site Emergency Care Only
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***OPEN 24 HOURS***

Emergency Department

Inpatient Ward

Hours of Operation
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Hours of Operation
Outpatient Clinic (Support Site)

Monday – Friday 0800 - 1630
Tuesday 0800-1200

Capodichino Clinic
Monday – Friday 0800-1600
Tuesday 0800-1200

** Closed weekends & US National Holidays**
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Pharmacy Hours 
Support Site

Mon-Fri (Excluding Tuesday): 0800-1700
Tuesday: 0800-1400
Sat/Sun/Federal Holidays: 1300-1600 (For refill pickup 
ONLY that are already checked by a pharmacist). 

BHC Capodichino
Mon – Fri (Excluding Tuesday): 0800-1600
Tuesday: 0800-1200
Sat/Sun/Federal Holidays: Closed

Hours of Operation
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Medical Services Available
Family Medicine Nutrition Services
Internal Medicine Laboratory
Mental Health & Substance Abuse Radiology
Medical Readiness **Dermatology
Immunizations **Urology
Health Promotions & Wellness Physical Therapy
Surgery Audiology
Anesthesia Occupational Health
Multi-Service Ward Travel Medicine
Urgent & Emergency Care Ear, Nose & Throat
Orthopedics Pastoral Care
Case Management Dental
Pharmacy Women’s Health & Pregnancy
Children’s Educational & Intervention Services Men’s Health
Optometry Ophthalmology
** shared asset with other MTFs in EUCOM**



“We Keep Warfighters in the Fight” 9

TRICARE ONLINE
Patient Portal

TRICARE Online:  Book 
appointments 24/7 
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Superb Access to Care
Medication Renewal

Request 
Medication 
Refills 24/7 

online
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Superb Access to Care
Health Record
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Medical Services for Non-Tricare Patients

Establish care with PCM
- Civilians are not typically screened prior to assignment to Naples
- Ensure the hospital or network facilities have what you need
(i.e. medical specialists, medications, exams)

Enrollment in Health Care Deliver Plan (HCDP)
- RAPIDS Office on Capodichino can activate your HCDP

- 626-5632 / 2940
- HCDP is activated for the period of time you are scheduled to   
be serving OCONUS
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COVID 19 Vaccination Requests
https://informatics-stage.health.mil/COVAX/

Select
- Italy
- Naval Support Activity – Naples

- JANSSEN
- MODERNA
- PFIZER

- READ THIS PAGE FOR INSTRUCTIONS
- Date/Times Available
- Eligibility
- 2nd dose requirements
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Customer Relations
Have Something Nice to Say?  Have a Concern?

Three easy ways to provide feedback:
‒ Interactive Customer Evaluation (ICE) survey 
‒ JOES survey (mailed to you)
‒ Customer Relations Representatives in each 

department
• Contact the quarterdeck to ask for the department’s 

Customer Relations Representative at:
• +39 (081) 811-6006
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LTJG Keith Mahannah, MSC, USN
Division Officer, Patient Administration

DSN:  629-6293 or 081-811-6293

Information Desk:
DSN: 629-6006 or 081-811-6006

Hospital Points of Contact
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Dental Clinic
Located on the ground floor of the hospital, immediately 
to the left upon entering the hospital from the main 
entrance. 

Commercial phone: +39 081-811-6007
DSN: 314-629-6007
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Dental Eligibility

• Support Site Dental Clinic
– Active duty and active duty dependents

• Capodichino Clinic 
– Active duty (working at Capodichino)

• There is no availability for routine dental care for DoD 
civilians, contractors, and retirees. These members are 
recommended to find dental care on the economy.

• *Sick call/emergency care*:  walk-in appointments for acute 
dental issues consisting of pain and infection are available 
Monday-Friday from 0800-0930 for all eligible beneficiaries. 
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Dental Appointment

• Routine care:
– In person or Phone: Mon – Fri 0800 - 1600

• New patient; Will be scheduled for a new patient  or “T-1” exam.  
– Complete paperwork
– Radiographs
– Comprehensive clinical exam

**Notes**  
• Due to the extensive nature of new patient exams, no cleaning appointment will be 

scheduled until after your exam, when a complete diagnosis and treatment plan has been 
developed.

• We encourage patients to contact their previous dental providers to request copies of 
their dental record and radiographs to enhance their dental record at the hospital.

• Please report to the reception desk 15 minutes before your appointment, and provide 
your beneficiary identification.  You may be asked to reschedule your appointment if you 
do not arrive on time.
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Missed Appointments/Children

• Missed Appointments
– If you must reschedule an appointment, please call our front desk at 

least 24 hours in advance. 
• Children

– All children under the age of 18 shall be accompanied by a parental 
guardian for all dental appointments.

– Children under the age of 12 years old are required to be supervised 
at all times, and are not permitted to be left unattended in the dental 
waiting area.

• Please make childcare arrangements if you have a dental appointment.  For 
their own safety, children without dental appointments are not permitted into 
dental treatment rooms during their parent’s or another patient’s treatment.
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Exams and Cleanings

• Offered based on individual patient needs and risk factors
rather than a fixed schedule. 

• While most patients are used to a bi-annual recall in the 
civilian practice, the American Dental Association 
recommends that one cleaning per year is adequate for 
healthy, low-risk adults, while those with more significant 
oral health issues may need to come in more frequently 
(every 6 or even 3 months).
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Orthodontic Care

• Orthodontic care is limited to Active Duty service members and their 
dependents only. 

• Priority is given to dependent children, followed by active duty members.
• Case selection is based on severity of orthodontic problems, likely impact 

to overall health and well-being, and time left on station. 
• You must have at least 2 years remaining in the area to be eligible.  Because 

demand is extremely high and the orthodontist is only able to accept a limited 
number of cases, patients who desire minor tooth movement like crowding of 
lower front teeth for esthetics are not likely to be selected for treatment.

• If you are interested in orthodontic treatment, let your general dentist know while 
they are completing your annual exam.  The dentist will complete an orthodontic 
pre-screening to determine if you are a good candidate for evaluation.  At this 
point, you will be scheduled for an evaluation with our orthodontist.
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Medical Record Services
Medical Record Copies

- At-the-window printing for immunization list, 
radiology & laboratory results
- Up to 30 days for complete records

Civilian / non-DoD Records

PCS
- Active Duty may hand carry (except separating 

or retiring)
- non-Active Duty records will be mailed
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Medical & Dental Record Updates

- All personnel must complete USNH Naples Registration Forms 
(provided by presenters)

- If Active Duty (AD) or AD Dependents do not have their hard copy 
records, the Sponsor must complete DD Form 877.  

- The rest of this presentation only applies to Activity Duty 
personnel in possession of their Medical and/or Dental Records.

- **At this time, please take out your Medical and Dental records**
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Health Record Agenda

• Front Cover Pencil Entries
• Inside Cover Pencil Entries
• Privacy Act DD Form 2005
• Abstract of Service and Medical History
• HIPAA/Privacy Acknowledgement 
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SUPPORT 
SITE
or
CAPO

Front Cover:  Pencil

COMMAND 
NAME AND 

RANK 
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Inside Cover:  Pencil

Location: 

Rear, Section 1

UIC 
HERE
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Location: 

Rear, Section 2
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Location: 

Last Page, Section 3
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At this time, please ensure 
that you have completed all 

PENCIL/PEN entries for 
both your MEDICAL and 

DENTAL Records.  
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Notice of Privacy Practices

Location: 

Back of Record Jacket
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Thank you!
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