
NSA NAPLES, ITALY 

 

EMERGENCY  

&  

NON-COMBATANT EVACUATION 

OPERATIONS (NEO) 
 

 PREPARATION GUIDE 

 
IMPORTANT PHONE NUMBERS 

 

NSA NAPLES EMERGENCY DISPATCH CENTER         NSA NAPLES QUARTERDECK 
FROM ON-BASE PHONE (DSN): 911          FROM ON-BASE PHONE (DSN): 626-5547 
FROM OFF-BASE / CELL PHONE: 081-568-4911       FROM OFF-BASE / CELL PHONE: 081-568-5547 

 
ITALIAN EMERGENCY PHONE NUMBERS         U.S. CONSULATE NAPLES 
MEDICAL: 118             081-583-8111 
FIRE: 115 
POLICE: 113 
 

EMERGENCY MANAGEMENT DIVISION 
FROM ON-BASE PHONE (DSN): 626-5303/5057/3585 

FROM OFF-BASE / CELL PHONE: 081-568-5303/5057/3585 
 

 
Prepared by: NSA Naples (N37) 

Version: 20200722 
(Replaces 20160707 Edition) 



 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



TABLE OF CONTENTS 
 

                    Page 

I. Introduction            i 

 

II. Preparing for Emergencies       
 Be Informed           1  
 Make a Plan           1 
 Build an Emergency Supply Kit        3 
III. Local Hazards/Threats & Protective Actions 
 Earthquake           7 
 Pandemic Influenza          9 
 HAZMAT            9 
 Active Shooter & Lockdown       10 
 Bomb Threat & Explosions       11 
 Volcanic Eruption        13 
 Terrorist Use of CBRN        15 
  Chemical         15 
  Biological         16 
  Radiological Dispersion Device (RDD)    17 
  Nuclear Blast        19 
  

 

IV. Personnel Accountability       26 

 

V. Communications Outage       26 

 

VI. Preparing for Non-Combatant Evacuation (NEO)    22 

 

VII. Enclosures          27 

 
 
 
 



 
  
 

 

 

 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
I. INTRODUCTION 

 

Napoli, the Campania Region and Italy offer many opportunities to each of us that others can 
only dream of. While we make the most of the experience, we need to understand and accept 
the potential for emergency situations such as earthquakes here. Over the past several years 
we have participated in various earthquake and other types of drills, and will continue to do so 
in the future.  These events have provided us with opportunities to educate ourselves and one 
another about the likelihood of an earthquake and other events here, and the importance of 
preparing ourselves to get through them. Consider the “what if’s & when’s” associated with an 
emergency, and what you need to do to prepare your emergency plan and build your kit. For 
additional information, please contact your Command’s emergency management staff. You 
may also contact the NSA Naples Emergency Management Division at DSN 626-5303, or 
Commercial 39-081-568-5303. 

Please visit the NSA Naples Emergency Management web site at: 
https://www.cnic.navy.mil/regions/cnreurafcent/installations/nsa_naples/om/emergency_man
agement.html 
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II. PREPARING FOR EMERGENCIES 
 

 Be Informed 
 Make a Plan 
 Build a Kit 

 
 BE INFORMED 
 

o AFN Radio (106 & 107 FM) 
o AFN TV (EMERGENCY Channel 48, NSA Naples Channel 47) 
o AFN 360 Internet Radio (AFNEUROPE.NET) 
o AFN Smartphone App (AFNEUROPE) 
o Giant Voice & Public Address System 
o ADHOC (email, phone & text message notification system) 
o Through your assigned Command/Agency 

 

 MAKE A PLAN 
 

One of the most important tools every individual and family can have to protect 
themselves in possible emergencies is a family emergency preparedness plan, complete 
with a list of contacts during an emergency. As you plan ahead about what to do during 
an emergency, be sure to take into account any members of your family with special 
needs, specific preparations for children, and what you will do with your pets. As part of 
your planning, you should make copies of and safeguard specific personal and financial 
records. Also, take any actions necessary to prepare your property. Everyone in the family 
should understand what to do, where to go, and what to take in the event of an 
emergency. 
 

o Evacuation Plan 
 

- As a family, discuss where you will go in the event on an emergency. 
- Discuss where your children will go if they are in school or daycare at the time of 

the emergency, and make sure they understand where you intend to be. 
- Your plan should also address the needs and care of pets, family members with 

special need, and safely shutting off utilities. 
 

o Family Communications Plan 
 

- Create a comprehensive plan as a family for communicating in the event that 

you are separated during an emergency.  

- Create a sheet or card with all the phone numbers and information every  

individual in the family may need, and make sure every member of the family 

has a copy of the communications plan.  
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- Be aware that in the event of an emergency, phone lines and cellphone towers 

may be overloaded or out. You can try using text messaging if normal  

communication options are not available. It would be good to have a 

contingency plan for reaching each other.  

- Ensure every member of your family has a cellphone, coins, or a prepaid phone 

card in order to connect with your emergency contact during emergencies.  

- Establish an out-of-state, in-case-of-emergency (ICE) name and number that 

everyone in your family has a copy of.  

- Save the ICE information in everyone’s cellphone.  

- File a copy of emergency contact information with the command ombudsman 

and the command. Place this form in a sealed envelope with your signature 

across the seal. This will be opened only in case of emergency. 

 

o Practice Your Plan 
 

- Set up practice evacuations or shelter-in-place drills at least twice a year for your 

family to ensure everyone knows what to do and where to go in the event of an 

emergency.  

- Update your plan according to any issues that arise.  

- Keep your emergency kit up to date, replacing water and perishables periodi-

cally. Make sure everyone knows where it is and to take it when sheltering or 

evacuating.  

- Check your smoke alarms regularly.  

 

o Preparing your Kids 
 

As you plan ahead for an emergency, it is important that you discuss potential 
hazards with your children. Make sure they understand what might happen and 
what their job is during an emergency. Disasters can frighten children; including 
them in the planning process helps to ease their fears. By talking about 
emergencies with your children beforehand, they may better understand what to 
do if there is an emergency, be better equipped to react, and stay much calmer 
throughout the emergency. 

 

-  Help Kids Be Informed About What Might Happen 
 

 Talk to your kids about what types of emergencies might happen in your 

area. 

 Make sure your kids know exactly where your family meeting place is. 

 Talk about what might happen if they are in school. 

 Discuss the differences in what they need to do depending on the different 

emergencies. 
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-  Involving Your Kids in Making the Plan 
  

 Make your evacuation plan as a family so your children understand where 

you are going and why.  

 Make a communications plan as a family by writing down all the phone 

numbers you and your kids would need, as well as how to get in touch with 

each other if you are separated.  

 Let your kids be involved in every process of planning.  
 

- Practicing the Plan with Your Kids 
 

 Practice what you might do as a family in different emergency situations.  

 Let your kids ask questions and give their opinions regarding your plan’s 

effectiveness.  

 The more they talk about it, the more likely they will be ready when 

something happens.  
 

- Involve Your Kids in Building the Emergency Supply Kit 
 

 Build your emergency kits together as a family. 

 Give the kids a list so they can help gather supplies for the kit. 

 Discuss why it is important to have each item in the kit. 

 

o Additional Information Resources 
 

- Department of Homeland Security (Ready.gov) & FEMA—www.ready.gov/make-
a-plan  

- FEMA—www.fema.gov/plan/prepare/index.shtm  
- Department of Homeland Security (Ready.gov) & FEMA—www.ready.gov/kids 
- National Fire Protection Association: http://www.sparky.org/index.html  
- National Weather Service: 

http://www.nws.noaa.gov/om/reachout/kidspage.shtml  
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 BUILD AN EMERGENCY SUPPLY KIT 
 

All of the sources suggest building a kit that should sustain you and your family for 
at least 3 days. Because of the unique features and potential hazards in this region 
of Italy, it is recommended you plan for 14 days of consumables (food, water, 
batteries, etc.), in addition to the other (non-consumables) items in the kit. This 
will help with you and your family’s immediate needs being met with minimal 
reliance on others. This point is very important because the severity of an 
emergency event may be significant, and resources may be extremely limited and 
not immediately available to us. 
 

Because emergencies can happen with little to no advance notice, you may need 
to evacuate quickly and may not have time to gather or shop for supplies. It is 
recommended that you not only have kits at home, but portable versions that you 
can maintain in your car or at work. These kits will enable you and your family to 
respond to an emergency quickly and will be useful whether you have to shelter in 
place or evacuate.  

 
 

o What to Put in Your Home Emergency Supply Kit 
 

At a minimum, recommend your emergency kit have the following supplies. Plan 
for and monitor expiration dates & shelf-life of all kit contents.  

 
□ Water (one (1) gallon / 4 Liters per person, per day stored in easy to carry 

containers (bottled water)) (Recommend rotating/replacing every 6 months)  

□ Food (Non-perishable, easy to prepare items)  

□ Baby/Infant Supplies  

□ Diapers  

□ Wipes  

□ Bottles  
□ Food  

□ Formula  

□ Pacifiers  

□ Clothing  

□ Blanket(s)  

□ Flashlight 

□ Radio (Battery or hand-crank powered)(Make sure the radio can receive AFN 
broadcasts)  

□ Extra Batteries (flashlights, radio, other battery powered kit items)  

□ First Aid Kit (The American Red Cross suggests the following for a family of four)  

□ 2 absorbent compress dressings (5 x 9 inches)  
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□ 25 adhesive bandages (assorted sizes)  

□ 1 adhesive cloth tape (10 yards x 1 inch)  

□ 5 antibiotic ointment packets (approximately 1 gram)  

□ 5 antiseptic wipe packets  

□ 2 packets of aspirin (81 mg each)  

□ 1 blanket (space blanket)  

□ 1 breathing barrier (with one-way valve)  

□ 1 instant cold compress  

□ 2 pair of non-latex gloves (size: large)  

□ 2 hydrocortisone ointment packets (approximately 1 gram each)  

□ Scissors  

□ 1 roller bandage (3 inches wide)  

□ 1 roller bandage (4 inches wide)  

□ 5 sterile gauze pads (3 x 3 inches)  

□ 5 sterile gauze pads (4 x 4 inches)  

□ Oral thermometer (non-mercury/non-glass)  

□ 2 triangular bandages  

□ Tweezers  

□ First aid instruction booklet  

□ Insect Repellant  

□ Sun Block 

□ Medications (at least 14 day supply)  

□ Medical Supplies (Glasses, Contact Lenses, syringes, specialty batteries, etc.)  

□ Multi-Purpose Tool (or small hand tools)  

□ Sanitation & Personal Hygiene Items  

□ Cloth face covering or mask (at least 2 for each member of the household) 

□ Hand Sanitizer  

□ Copies/Originals of Personal Documents  

□ Medication List  

□ Important Medical Information  

□ Passports  

□ Birth Certificates  

□ Immunization Record  
□ Sojourner’s Permit  

□ Housing Documents (Inventory, Housing Contract, etc.)  

□ Automobile Papers (Bill of Sale(s), Registration, etc.)  

□ Insurance Policies  

□ Powers of Attorneys  
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□ Cell Phone(s) with Chargers  

□ Family & Emergency Contact Information  

□ Emergency Blanket(s) or Sleeping Bag(s) 

□ A weather-appropriate change of clothes for each person 

□ Map of the Area  

□ Manual Can Opener 

□ Paper plates, paper cups, plastic utensils, paper towels 

□ Disinfectant 

□ Matches in a waterproof container 

□ Whistle to signal for help 

□ Sturdy shoes 

□ Hats and gloves 

□ Pet Supplies  

□ Food  

□ Water  

□ Documents (original rabies certificate) 

□ Crate (Transport)  

□ Tags & Collar  

□ Leash  
 

o What to Put in Your Workplace Emergency Kit 
 

- This kit should be portable enough to be maintained at your workplace; you may 
have to evacuate from work or shelter up to 24 hours. 

- Make sure you include comfortable walking shoes in case you have to walk long 
distances. 

- This kit should include, at a minimum, food, water, and a first-aid kit. 
- Make sure you include your family’s communications plan. 

 
o What to Put in Your Vehicle Emergency Kit 

- In the event that you are stranded while driving, keep this kit in your vehicle at 

all times.  

- This kit should contain at a minimum: food, water, flashlights and extra batteries, 

first aid kit and necessary medications, signal flares, repair tools, portable 

AM/FM radio, seasonal items (coat, rain gear, engine fluids, shovel, ice scraper, 

warm clothes, and gloves), comfortable/sturdy shoes, and blankets or sleeping 

bags. Also consider: cell phone and phone charger, reflective triangle, and baby 

formula and diapers if you have a small child.  

- Make sure you include your family’s communications plan.  
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o Additional Information Resources 
 

Department of Homeland Security (Ready.gov) & FEMA  

http://www.ready.gov/build-a-kit  

http://www.ready.gov/maintaining-your-kit  

http://www.ready.gov/kit-storage-locations  

http://www.ready.gov/sites/default/files/documents/files/checklist_1.pdf 

 

IV. LOCAL HAZARDS/THREATS & PROTECTIVE ACTIONS 
 

 EARTHQUAKE 
 

o How to Prepare 
 

 Be informed, and know earthquake terminology:  
 

- Aftershock: An earthquake of similar or lesser intensity that follows the 

main earthquake.  

- Earthquake: A sudden slipping or movement of a portion of the earth’s 

crust, accompanied and followed by a series of vibrations.  

- Epicenter: The place on the earth’s surface directly above the point on 

the fault where the earthquake rupture began. Once fault slippage 

begins, it expands along the fault during the earthquake and can extend 

hundreds of miles before stopping.  

- Fault: The fracture across which displacement has occurred during an 

earthquake. The slippage may range from less than an inch to more than 

10 yards in a severe earthquake.  

- Magnitude: The amount of energy released during an earthquake, which 

is computed from the amplitude of the seismic waves. A magnitude of 7.0 

on the Richter scale indicates an extremely strong earthquake. Each 

whole number on the scale represents an increase of about 30 times 

more energy released than the previous whole number represents. 

Therefore, an earthquake measuring 6.0 is about 30 times more powerful 

than one measuring 5.0.  

- Seismic Waves: Vibrations that travel outward from the earthquake fault 

at speeds of several miles per second. Although fault slippage directly 

under a structure can cause considerable damage, the vibrations of 

seismic waves cause most of the destruction during earthquakes. 

(Terminology provided by FEMA)  
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 Minimize home hazards by bolting or strapping shelves, bookcases, china 
cabinets, other tall furniture, and the water heater to studs in the walls and  
by placing large, heavy, or breakable objects on lower shelves. 
 

 Identify a safe place in every room of your home where nothing can fall on 
you, such as under a table, or against an inside wall.  

 

 Make an evacuation plan as a family. 
 

 Make an emergency communication plan in case family members are 
separated during an earthquake. 

  Practice earthquake drills as a family so everyone knows what to do, 
especially “Drop, Cover, and Hold On!” 
 

 Build an emergency kit. 
 

o What to do if there is an Earthquake 
 

 WHEN INDOORS  

 Stay where you are until the shaking stops. Do not run outside. Do not 

stand in a doorway as it does not provide protection from falling or flying 

objects, and you may not be able to remain standing. 

 Drop to the ground onto your hands and knees so the earthquake doesn’t 

knock you down.   

 Cover your head and neck with your arms to protect yourself from falling 

debris. 

 If you are in danger from falling objects, and you can move safely, crawl 

for additional cover under a sturdy desk or table. 

 If there is low furniture or an interior wall or corner nearby, and the path 

is clear, these may also provide some additional cover. 

 Stay away from glass, windows, outside doors and walls, and anything 

that could fall, such as light fixtures or furniture. 

 Hold on to any sturdy covering so you can move with it until the shaking 
stops. Stay where you are until the shaking stops. 

 

DROP, COVER & HOLD ON 
 

 WHEN OUTDOORS  

 If you are outdoors when the shaking starts, move away from buildings, 

streetlights, and utility wires. Once in the open,  

  

DROP, COVER & HOLD ON 
 

 Stay there until the shaking stops 

 This might not be possible in a city, so you may need to duck inside a 

building to avoid falling debris 
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 IF YOUR IN A MOVING CAR 

 Stop as soon as you can, away from buildings, overpasses, utility wires, or 

anything that could fall.  

 Stay in the vehicle.  

 Proceed very slowly once shaking stops.  

 Avoid roads, bridges, or ramps that might have been damaged by the 

earthquake, and anticipate traffic light outages.  
 

o AFTER THE EARTHQUAKE 
 

 When the shaking stops, look around. If there is a clear path to safety, leave 

the building and go to an open space away from damaged areas 

 If you are trapped, do not move around or kick up dust 

 If you have a cell phone with you, use it to call or text for help 

 Tap on a pipe or wall or use a whistle, if you have one, so that rescuers can 

locate you 

 Be prepared to “Drop, Cover, and Hold on” in the likely event of aftershocks 

 

 PANDEMIC INFLUENZA 
 
o Follow Instructions provided by USNH Naples for mitigating the  spread of influenza 

 Vaccinations 

 Medications 

o Follow all directions issued by Commanding Officer, NSA Naples regarding social 

distancing measures 

o Personal preventative actions 

 Staying home when you are sick 

 Staying home if you have been exposed to a family or household member who is 

sick 

 Covering coughs and sneezes with a tissue 

 Washing hands or using hand sanitizer 

 Covering your nose and mouth with a mask or cloth if you are  sick and around 

people 

 

 HAZMAT 
 

o Follow Instructions provided by NSA Naples Emergency Response Personnel. 
 

 If told to evacuate: 

 Do so immediately 

 Follow the routes directed by the Emergency Responders 
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 If you have time, close all windows and turn off air conditioning/heating 

 Take your emergency kit 
 

 If you are outside: 
 

 Stay upstream, uphill and up wind in general 

 Move as far away from the accident scene as possible 

 Do not walk into or touch any spilled liquids, airborne mists. 

 Try not to inhale gases, fumes and smoke. If possible cover mouth with a 

cloth while leaving the area 

 

 If you are in a car 
 

 Seek shelter in a building 

- If you must remain in the car 

- Keep car windows and vents closed 

 Shut off air conditioner and heater 

 
 If you are directed to SHELTER IN-PLACE, stay indoors and: 

 

 Close and lock all exterior doors and windows 

 Turn off air conditioners and heating ventilation systems 

 Have a battery power AM/FM radio with you to receive updates and directions 

from emergency response personnel 

 Seal gaps under doorway and windows with wet towels or plastic sheeting and 

duct tape 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10 



 ACTIVE SHOOTER & LOCKDOWN 
 

 An active shooter is an individual actively engaged in killing or attempting to kill 
people in a confined and populated area. In most cases, active shooters use firearms 
and there is no pattern or method to their selection of victims. Often, they have no 
regard for their own safety or capture. Active shooters pose an immediate risk of 
death or serious injury to anyone in the vicinity. They are often on the move and will 
accept random victims of opportunity while searching for intended victims or until 
stopped by law enforcement, suicide, or other intervention. Common motives include 
anger, revenge, ideology, and untreated mental illness. Active shooter situations are 
unpredictable and evolve quickly.  
 

Responding Navy Security Force Law Enforcement personnel will act swiftly with a 
primary duty to protect innocent life by focusing their efforts on finding and 
neutralizing the active shooter(s). However, because most incidents last only 10 to 15 
minutes, individuals at the scene must be prepared to deal with the situation until law 
enforcement personnel arrive. 
 

 During some emergencies, such as an Active Shooter situation it may become 
necessary to “Lockdown” a building or buildings on an Installation to protect lives and 
minimize the overall exposure to danger.  
 

A Lockdown is a temporary sheltering technique utilized to limit exposure to a threat, 
usually an Anti-Terrorism Force Protection (ATFP) incident, i.e. an Active Shooter 
incident. It is the immediate movement or removal of all personnel from the outside 
to inside structures. When alerted, occupants of any building within the subject area 
will lock all doors and windows, barring entry or exit to anyone until the “all clear” has 
been sounded. This procedure converts any building into a large “Safe Room.” A 
Lockdown can last from a few minutes to several hours, depending on the situation. 
 
 

o When you hear the announcement:  
 

“LOCKDOWN, LOCKDOWN, LOCKDOWN. 

ACTIVE SHOOTER ON STATION. 

LOCKDOWN, LOCKDOWN, LOCKDOWN” 
 

or receive a message on your computer desktop, or hear loud voices alerting others 

of the threat, take the following actions: 
 

 Immediately run away from the threat and take shelter inside the nearest room/ 

building if available. 

 Relocate as many people from the hallways/common areas in a room which can 

be locked. 

 Lock all doors, windows and turn off lights.  Barricade doors if items are  
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available.  Take cover under desks, crouch down on the floor or use available 

cover.  Ensure you stay away from doors and windows. 

 If possible call 911(from an on-base DSN phone), or 081-569-4911 and stay on 

the phone to answer and answer all dispatcher questions.  Do not hang up until 

told to by the dispatcher. 

 Follow directions given by Security or by the Giant Voice system.  (Evacuation 

may be directed by building or one room at a time). 

 Immediately raise hands and spread fingers. 

 Keep hands visible at all times. 

 Avoid making quick movements. 

 Avoid screaming or yelling 

 Stay in locked room until instructed by Security personnel or Giant Voice system 

to evacuate.   

 Disregard fire alarms unless instructed to evacuate by mass notification systems 

or law enforcement personnel.  The exception is if you determine there is a real 

fire threat – seeing smoke or actual flames. 

 

 BOMB THREAT (less than 20 lb Charge & Explosions) 
 

Explosive devices are the most common terrorist weapons because their materials and 
technology are more readily available than those of biological, chemical, nuclear, or 
radiological weapons. Of course, explosions also may be involved with or used to 
disperse these and other threat agents.  
 

Terrorists can use either manufactured or improvised explosive devices in public 
places and against a wide variety of vessels, buildings, and institutions. Such devices 
can be hidden, delivered by humans, transported in vehicles, and even mailed or 
shipped. They may be detonated directly or remotely by timing, tampering, or impact. 
 
 

o If you receive a telephoned bomb threat: 
 

 Try to keep the caller on the line and note everything said.  

 Get as much information as possible about the bomb and the caller—When will 

the bomb explode? Where is it right now? What does it look like? What will 

cause it to explode?  What kind is it? Did you place it? Why? What is your name?  

What is your address?   

 USE THE NSA NAPLES BOMB THREAT CHECKLIST   

 Notify the Emergency Dispatch Center immediately 

 

o If you are indoors when there is an explosion: 
 

 Get under a sturdy table or desk until things stop falling around you.  
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 Leave the building as soon as possible. Do not slow down to make phone calls or 

retrieve anything other than an emergency supply kit.  

 Don’t use elevators. 

 Watch for weakened floors and stairways, falling debris, fire, and other hazards.  

 

o If there is a fire: 
 

 If there is smoke, crawl low.  

 If possible, use a wet cloth to cover your nose and mouth.  

 Use the back of your hand to feel up and down closed doors. If the door is hot, 

do not open it—look for another way out. If the door is not hot, brace yourself 

against it and open slowly.  

  If you catch fire, do not run. STOP, DROP & ROLL to put out the fire. 

 

o If you are trapped in debris: 
 

 To keep dust down, avoid unnecessary movement.  

 Cover your nose and mouth with anything that will filter the air.  

 Signal your location to help rescuers find you—use a flashlight and whistle, if 

available. Tap on a pipe, wall, or any hard surface.  

 Shout only as a last resort—it may increase inhalation of dangerous dust. 

 

o Once you are out and clear of the debris: 
 

o Move away from windows, glass doors, or other potential hazards. 

o Make sure the fire department has been alerted.  

o Move off of sidewalks and streets to make way for emergency responders or 

others still exiting.  

o Follow your family emergency plan for assembly and communication—account 

for your family members, and carefully supervise small children.  

 VOLCANIC ERUPTION 
 

 When volcanoes erupt, molten lava, poisonous gases, and flying rocks can travel many 

miles away. Volcanic ash and acid rain can fall hundreds of miles downwind. Volcanoes 

can be incredibly destructive to your home and dangerous to your family. In addition to 

the direct hazards, an eruption can be accompanied by landslides, mudflows, flash 

floods, earthquakes, and tsunamis. If you live near an active or dormant volcano, you 

should be prepared to evacuate at a moment’s notice as eruptions are not always 

predictable. The danger area around a volcano covers approximately a 20-mile radius; 

however, some danger may exist 100 miles or more from a volcano. 
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o Before an eruption occurs:   
 

 Be informed. 

 Know the status of volcano activity in the area. 

 Be knowledgeable of the extent of possible evacuation zones established 

by local host-nation authorities. 

 Make a written family evacuation plan. 
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 Make a written emergency communication plan in case family members are 

separated. 

 Stay away from volcano sites that show signs of activity. 

 Be prepared for other hazards that may accompany a volcanic eruption. 

 Include goggles and breathing masks in your emergency kit. 

 

o During an eruption:   
 

 Stay tuned to radio or TV for information and instructions. 
 

 If you are told to evacuate: 

 Do not wait. Leave immediately. 

 Turn off gas, electricity, and water if time allows. 

 Take your emergency kit. 

 Follow designated evacuation routes. 
 

 If you are NOT told to evacuate: 

 Continue to listen to radio and TV. An evacuation may still be issued. 

 Close and lock all windows and outside doors. 

 Turn off all heating and air conditioning systems and fans. 

 Gather your emergency supplies. 

 Go into an interior room with no windows above the ground level. 
 

  If you are trapped outdoors: 

 Seek shelter immediately. 

 If you are caught in a rock fall, curl up in a tight ball to protect yourself. 

 Be aware of mudflows and flooding if you are near a stream. 

 Protect yourself from hazardous falling ash: 

- Stay away from areas downwind of the volcano. 

- Wear long-sleeved shirts and pants. 

- Wear goggles to protect eyes. 

- Wear a mask or use a damp cloth face covering to minimize inhaling 

ash. 

- Keep car engines off and avoid driving. 

- Stay inside if possible.  

 Once you are in a safe place, muster with your command if you are 

military or civilian personnel. 

 Be prepared for other hazards that may accompany a volcanic eruption. 
 

  After an Eruption 

 Continue to listen to radio or TV for information and instructions. 
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 Stay away from affected areas until otherwise instructed. 

 Be careful when entering damaged buildings. 

 

 TERRORIST USE OF CBRN 
 

o As with every other U.S. Military installation in the world, the Naples U.S. Military 

community, as representatives of the United States of America, we are potential 

targets for terrorist attack. 
 

o FOLLOW ALL DIRECTIONS GIVEN BY EMERGENCY RESPONSE AUTHORITIES 
 

o  Types of Attack: 
 

 Chemical 

Terrorists could deliberately release chemicals that poison people, animals, plants, or the 

environment. Chemical “agents” can be delivered in various forms—vapors, aerosols, 

liquids, and solids—and by a wide variety of methods, including sprays and bombs.  

Some chemicals with potential for terrorism—nerve agents, mustard gases, and choking 

agents—were developed for use in war. Others are used in industry, and still others can 

be made from natural or everyday household materials. Some chemical agents are 

difficult to produce, but the potential for release by terrorist attack exist anywhere 

hazardous industrial or military chemicals are stored.  
 

Chemical agents can produce effects quickly (within a few seconds) or slowly (as much as 

two days after exposure), and some are odorless and tasteless. It is difficult to deliver 

chemical agents in lethal concentrations, and—outdoors—agents often dissipate rapidly. 
 

 If you are caught in or near an area contaminated by chemical attack or see 

signs of one: 
 

- Try quickly to define the source or impacted area, and find clean air 

quickly.  

- If the chemical is inside a building where you are, try to exit the building 

without passing through the contaminated area. If there is no safe path 

out, move as far away as possible and SHELTER IN PLACE.  

-  If you are outside, quickly decide the fastest way to find clean air— 

move away upwind of the contamination or enter the closest building 

for shelter.  

-  If you decide or are instructed to remain inside (SHELTER IN PLACE):  

∙  Close doors, windows, and vents. Turn off all air-handling equip-

ment. (Conventional building filters and cloth breathing filters  
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are ineffective against chemical agents.)  

∙ Take a kit, and go to an internal, upper-level room.  

∙ Seal the room with tape and plastic, if possible.  

∙ Monitor radio, TV, or the Internet for official information and 

instructions.  

 Do not go outdoors until authorities announce it is safe to do so. 

 

 Biological 

 

Terrorists could deliberately release biological substances that harm or kill people, 
animals, and plants. Bacteria, viruses, and toxins—the main types of potential biological 
“agents”—occur in nature but can be altered to increase their ease of dispersion, 
potency, or resistance to medicines.  

Most biological agents are hard to grow and sustain. Many die when exposed to the 
environment, but others, like anthrax spores, are hardy. They can be spread by spraying 
them into the air, contaminating food and water, or infecting animals that carry disease 
to humans. Many must be inhaled, eaten, or absorbed through a skin cut to make you 
sick; some cause contagious diseases.  

Biological agents can be hard to detect, and their effects may be delayed. A biological 

attack could come without warning, and the danger may not be immediately recognized. 

The first alert may be from health care workers noting an unusual pattern of illness. Your 

first warning may likely be an emergency notification of an attack. 

 

 In the event of a biological attack, it may take a while to determine the 

nature of the threat, who is at risk and the best steps to take. Watch 

television, listen to radio, or check the Internet for reliable information 

about areas in danger, signs and symptoms, and the nature and location of 

available assistance.  

- Try to stay in an indoor location where the air is filtered.  

- If you notice a suspicious substance, move away, wear a breathing filter, 

wash with soap, and contact authorities.  

- If you are exposed to a biological agent: Wear a breathing filter. If you 

do not have a mask, layers of fabric (t-shirt, handkerchief, or towel) or 

several layers of tissue or paper towels may help.  

- Remove clothes and personal items, bag them, and follow official 

instructions for disposal.  

- Wash with soap and put on clean clothes.  

- Practice good hygiene.  

- Use common sense. Be alert for symptoms, but don’t panic.  

- Seek medical attention. Medical treatments are available for some 

biological threats. You may be advised to stay away from others.  
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- In most biological emergencies or epidemics, it is best to stay away from 

crowds where others may be infected.  

- If someone is sick, practice good hygiene: Wash hands with soap 

frequently.  

- Don’t share food or utensils.  

- Cover the mouth and nose with the crook of your arm when coughing or 

sneezing.  

- FOLLOW ALL DIRECTIONS GIVEN BY EMERGENCY RESPONSE 

AUTHORITIES 

 

 Radiological Dispersion Device (RDD) 

 The radioactive materials used in power generation, industry, medicine, and research are 
easier for terrorists to obtain than the weapons-grade uranium or plutonium necessary 
for nuclear bombs. Even without the technology and expertise to create, deliver, and 
detonate a nuclear bomb, terrorists could still cause fear and disruption by dispersing 
radioactive materials in a number of ways.  

Although introducing radioactive material into food or water supplies might produce fear 
and panic, the extent of contamination and danger would be relatively limited. A more 
likely method is a radiological dispersion device (RDD), or “dirty bomb,” using 
conventional explosives to spread radioactive material into the surrounding area.  

As with any explosion, an RDD could cause serious injuries and damage. Contamination 

from an RDD event could affect a wide area, thus, radiation from an RDD will likely take 

longer to dissipate due to a potentially larger localized concentration of radioactive 

material. The extent of the danger would depend on the size and design of the bomb, the 

amount and type of radioactive material, and weather conditions. The dust spread from 

the explosion could be dangerous to inhale or eat—a large enough dose would increase 

the risk of developing cancer later in life. 

 

- If you are outside when there is an explosion or authorities warn of a 

radiation release nearby:  

∙ Immediately cover your nose and mouth with some fabric that will filter 

the air.  

∙ Don’t touch material thrown by the explosion.  

∙ Quickly find shelter in an undamaged building.  

∙ If you can’t find appropriate shelter right away, move away from and 

upwind of the explosion as you continue to search.  

- If you are in a car when there is an explosion or authorities warn of a 

radiation release nearby: 

∙ Cover your nose and mouth with some fabric that will filter the air.  

∙ Close the windows and vents; turn off the heater and air conditioner.  
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∙  If you are close to an undamaged building, go there immediately and 

take shelter.  

∙ If no appropriate shelter is nearby, find a safe place to park, and turn off 

the engine.  

∙ Listen to the radio for instructions, and stay put until you are told it is 

safe to get back on the road.  
 

- If you are in, or take shelter in, an undamaged building when there is an 

explosion or authorities warn of a radiation release nearby:  

∙ Take an emergency kit, if available, and go to an underground or interior 

room.  

∙ To keep out radioactive dust, close doors, windows, and vents and turn 

off ventilation systems. Seal windows and external doors that do fit 

snugly with duct tape. Plastic sheeting will not provide shielding from 

radioactivity.  

∙ Stay put and use radio, TV, or the Internet to get official information and 

instructions.  

 

- After the Explosion only trained people with special equipment will be able 

to detect the presence of radiation or assure of its absence. No matter 

where you are, but particularly in a city or near a likely terrorist target, try to 

avoid or limit exposure to the dust from an explosion—especially inhaling it. 
 

- Don’t drink water or eat unpackaged food that may have been 

contaminated by radioactive dust. Packaged food will be safe to eat, but 

wash the outside of containers before opening. Authorities will monitor 

food and water quality for safety and keep the public informed.  
 

- FOLLOW ALL DIRECTIONS GIVEN BY EMERGENCY RESPONSE AUTHORITIES  

 

 

 Nuclear Blast 

  

 Depending on how sophisticated the terrorist or terrorist organization is, a nuclear device 

either can be detonated—resulting in an explosion creating intense heat, light, radiation, 

pressure, and spread of radioactive material—or, if the attempted detonation is 

unsuccessful, the conventional high-explosives portion of the nuclear device could still 

explode—spreading the radioactive nuclear material. Nuclear devices can range from a 

weapon carried by an intercontinental missile to, theoretically, at least, a bomb small 

enough to be carried by an individual. A “suitcase bomb” blast, though not as great as 

that of a military nuclear weapon, still could be very destructive. Experts believe that a 

large, strategic nuclear attack on the United States is unlikely these days. Other scenarios 
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also are unlikely—the materials are expensive and the technology is complicated. 

However, terrorists and rogue states can be resourceful and unpredictable. 
 

A nuclear blast creates a fireball that vaporizes surrounding material and carries it aloft in 

the familiar “mushroom cloud.” At ground level, it causes widespread destruction and 

fires. The vapor cloud condenses into radioactive dust (“fallout”) that can travel long 

distances and contaminate whatever it settles on. The nature and extent of these hazards 

depend on the characteristics of the bomb, where it detonates, and weather conditions.  
 

A nuclear blast can immediately kill or injure people in range through force, heat, or flying 

debris. People partially protected by distance or shielding can be blinded or burned. Other 

effects may be delayed, and their seriousness depends on the type and amount of 

radiation absorbed by the body (the dose) and the exposure pathway (what organs and 

tissues receive this dose). The longer the exposure to radioactive materials and radiation, 

the greater the dose. People close enough to the blast to receive large doses of external 

radiation could develop radiation sickness and die within days or months. External 

exposure to lower doses of radiation and internal exposure from breathing air or eating 

food contaminated with radioactive fallout could lead to an increased risk of developing 

cancer and other health effects later on.  
 

Fallout from a nuclear detonation remains radioactive for a period of time; however, 

approximately 99% of the radioactivity is gone in the first two weeks. (Fallout from a 

radioactive dispersion device–a conventional explosion spreading other types of 

radioactive material incapable of producing a nuclear detonation–would last longer.) The 

presence of radioactive material cannot be seen, smelled, or detected by normal senses. 

It can be detected only by using sensitive monitoring devices. Monitoring can project the 

arrival of radioactive fallout from a distant blast. Such predictions would be announced 

through official warning channels, but any increase in the buildup of gritty surface dust 

and dirt would be reason to take protective measures. 
 

-  If a nuclear attack is anticipated, those near likely targets could decide or be 

advised to evacuate.  
 

- In the event of evacuation: 

∙ Listen to the radio or television for official instructions and information 

about procedures, routes, and shelters.  

∙ Take an emergency supply kit.  

∙ Consider neighbors who may need help.  
 

- If a nuclear blast occurs with no warning or too little time to get out of the 

area: 

∙ Take cover immediately as far below ground as possible. Any protection 

is better than none at all. The more distance from the detonation, the 
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more intervening shielding, and the less time spent in radioactive areas, 

the better.  

∙ Take your Emergency Supply Kit, if possible.  

∙ To keep out radioactive dust, close doors, windows, and vents and turn 

off ventilation systems. These actions are SHELTERING IN PLACE.  

∙ Stay put and use radio, TV, or the Internet to get official information and 

instructions.  
 

- If you are caught outside by a nuclear blast:  

∙ The time it takes the heat and shock waves to arrive depends on 

your distance from the detonation. Take cover behind anything that 

might offer protection from the blast, lie flat on the ground, and 

cover your head and hands. Use any available cloth as a breathing 

filter.  

∙ Don’t look at the flash or fireball, they can blind you.  

∙ No matter how far you are from the blast site, take shelter from 

fallout as soon as you can, upwind if possible.  

∙ Before entering shelter, dust off, keeping your mouth and nose 

covered. As soon as possible, shed contaminated clothing and wash 

your hair and skin.  
 

- After a nuclear blast, most fallout would occur in the first 24 hours, near 

and downwind from the blast. People in most affected areas could be 

allowed out of shelter within a few days and, if necessary, evacuated to 

unaffected areas. Those in the areas with highest radiation levels might 

have to shelter for up to a month. If you must be outside where radioactive 

fallout is a concern: 

∙ Clean and cover any open wounds on your body.  

∙ Cover your mouth and nose with a damp towel.  

∙ Use your Emergency Supply Kit for food and drinking water, not 

fresh food or open water.  
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V. NON-COMBATANT EVACUATION OPERATIONS (NEO) 
 

 Noncombatant Evacuation Operations (NEO) are the ordered (mandatory) or 

authorized (voluntary) departure of civilian noncombatants and nonessential military 

personnel from danger in an overseas country to a designated safe haven, typically 

within the continental United States. Overseas evacuations could occur under a 

variety of circumstances, including civil unrest, military uprisings, environmental 

concerns, and natural disasters. The Department of State (DOS) recommends an 

evacuation, and the Department of the Army—as the Department of Defense (DOD) 

Executive Agent for repatriation planning and operations—coordinates the execution 

of NEO. 
 

Upon evacuation order, all noncombatant evacuees should proceed directly to the 

embarkation points (as designated by Department of State and local Command 

authority) with their Neo Kits (see below), and Individual/Family Emergency Kit (3 

day supply of consumables). If unable to do so, proceed to the nearest assembly 

points (as designated by NSA Naples Emergency Management Officer). Assembly 

points serve only as gathering areas for further transportation to embarkation 

points. 

 

o Those Eligible to Evacuate 
 

 DOD Military family members 

 Non-Essential Military personnel 

 DOD Civilians & family members 

 DOD Contractors (US citizens) 

 Non U.S. citizens employed by the U.S. government (as authorized/directed by 

Department of State (DOS) 

 Allied, and coalition personnel 

 

o Non-Combatant Evacuation Order Kit (NEO Kit) 
 

A NEO Kit is a set of records, documents, etc. you must maintain in your residence in 
case of emergencies and should include the following important documents. There is 
no directive that mandates the following documents be centrally located in a file or 
folder. However, their location must be known and readily accessible to you as you 
depart for processing (* Denotes required documents/items).   

 

□ *ID Card 
□ *US Passport (important) 
□ Personal Records (birth certificate, medical and immunization records, etc.) 
□ Sojourner's Permits 
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□ Housing Documents (inventory, housing contract, etc.) 
□ Copy of Vehicle Registration (Replaced vehicle control form) 
□ Other Legal Documents (insurance policies, powers-of-attorneys, etc.) 
□ Traveler's Checks or Other Forms of Currency 
□ Copy of NEO Instructions and Local Map 
□ Completed Noncombatant Information Card 

□ Instructions to Dependents Upon Return to the U.S. (based on your 
Individual/Family Emergency Plan) 

□ *NEO Registration (NEO Census Form) 

□ *Authorization/Designation for Emergency Pay & Allowances, DD Form 
1337 (for military) 

□ *Authorization for Emergency Evacuation Advance & Allotment Payments 
for DOD Civilian Employees, DD Form 2461 (See Page 39) 

□ *Inventory of Household Goods, DD Form 1701 

□ *Repatriation Processing Center Processing Sheet, DD Form 2585  

□ *Personal Property Record, DA Form 4986  

 

o Individual / Family Emergency Kit For NEO Evacuation 
 

At a minimum, recommend your emergency kit have the following supplies to 
see you through 3 days of NEO processing and movement. Also, plan for and 
monitor expiration & shelf-life of all kit contents. 

 

□ Water (one (1) gallon / 4 Liters per person, per day stored in easy to carry 
containers (bottled water)) (Recommend rotating/replacing every 6 months)  

□ Food (Non-perishable, easy to prepare items)  
□ Baby/Infant Supplies  

□ Diapers  
□ Wipes  
□ Bottles  
□ Food  
□ Formula  
□ Pacifiers  
□ Clothing  
□ Blanket(s)  

□ Flashlight 
□ Radio (Battery or hand-crank powered)(Make sure the radio can receive AFN 

broadcasts)  
□ Extra Batteries (flashlights, radio, other battery powered kit items)  
□ First Aid Kit (The American Red Cross suggests the following for a family of 

four)  
□ 2 absorbent compress dressings (5 x 9 inches)  
□ 25 adhesive bandages (assorted sizes)  
□ 1 adhesive cloth tape (10 yards x 1 inch)  
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□ 5 antibiotic ointment packets (approximately 1 gram)  
□ 5 antiseptic wipe packets  
□ 2 packets of aspirin (81 mg each)  
□ 1 blanket (space blanket)  
□ 1 breathing barrier (with one-way valve)  
□ 1 instant cold compress  
□ 2 pair of non-latex gloves (size: large)  
□ 2 hydrocortisone ointment packets (approximately 1 gram each)  
□ Scissors  
□ 1 roller bandage (3 inches wide)  
□ 1 roller bandage (4 inches wide)  
□ 5 sterile gauze pads (3 x 3 inches)  
□ 5 sterile gauze pads (4 x 4 inches)  
□ Oral thermometer (non-mercury/non-glass) 
□  2 triangular bandages  
□ Tweezers  
□ First aid instruction booklet  

□ Medications (7 day supply)  
□ Medical Supplies (Glasses, Contact Lenses, syringes, specialty batteries, etc.)  
□ Sanitation & Personal Hygiene Items  
□ Cell Phone(s) with Chargers  
□ Family & Emergency Contact Information  
□ Blanket(s) or Sleeping Bag(s)  
□ A weather-appropriate change of clothes for each person 
□ Manual Can Opener 
□ Paper plates, paper cups, plastic utensils, paper towels 
□ Disinfectant/Hand Sanitizer 

□ Cloth face covering or mask (at least 2 for each member of the household) 
□ Map of the Area (routes from your home to designated assembly areas) 

 

o PET EVACUATION 
 

A. Requirements during NEO 
 

□ Each pet must have its own rigid (not soft) airline carrier that is large enough 
for them to stand up, turn around and lay down in.  Pets cannot be 
combined into one carrier.    

□ 2 Copies of valid rabies certificate DD2208 will be maintained in your NEO 
folder.  Rabies needs to be boosted annually while you are stationed in Italy. 

□ 2 Prefilled out Veterinary Health Certificates DD2209 will be maintained in 
your NEO folder.  Leave veterinary signature and date blocks blank.  Any pet 
leaving Italy will require a veterinarian to sign and date the health 
certificates before departure. 

□ 2 Copies of prefilled out Pet Evacuation Registration Cards. 
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□ Prepare at least 14 days of food supply and medications in waterproof 
containers or Ziploc bags. 

□ Have well-fitting collar/harness with ID tag and a good leash.   

□ Have front and profile pictures of individual pet with owner. 

□ Sufficient medications for 2 weeks with dosing instructions. 

□ Spill resistant food and water bowels that can be placed in kennel (label 
with pet and sponsor’s name). 

□ Small plastic bags for feces disposal (dogs) and litter scoop (cats).  Cat 
owners need a 10-day supply of litter and a small compact container with lid 
for litter storage that can fit in the cat kennel to prevent spillage when not 
in use by the pet in the carrier.   

□ Muzzle (if needed) 

□ Updated NEO folder with all required documents and photos listed above 

□ EU Pet Passport if owned; FAVN for non-US travel if required 

 

B. Actions to take during NEO 
 

□ Keep control of your pet at all times! Owners/Guardians will implement 
appropriate measures to prevent their pet from becoming a 
nuisance/aggressive to people or other animals by preventing their pet from 
running at large while being exercised.  Dogs will not be walked by children 
that are not capable of preventing escape.  Owners are required to provide 
all care to their pets during all phases of NEO (walking, feeding, clean up 
etc.).  

□ Do not feed pet 2-4 hours before travel but continue to give water.   

□ Keep 1 copy of Rabies, Health Certificate, and Animal NEO Evacuation card 
in waterproof bag attached to kennel and one copy with your other carry-on 
documents. 

 

C. Helpful preparations for your pet 
 

□ Train your dog.  Obedience may save its life during an emergency and help 
make it a welcome guest. 

□ Familiarize your pet with its transport crate before a crisis.    

□ Familiarize your pet with being transported.  You can practice drills with 
your pet by getting it used to riding with you in the car.  That way it will not 
be unduly alarmed if it has to evacuate in a disaster. 

□ Cats can be very difficult to catch when they are stressed or afraid.  Practice 

catching and transporting your cat in a crate and carrying it around the 

house.  This will allow your pet to become familiar with the transport box.   
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O NEO FORMS  
 

- NEO Census Input Form (Enclosure 1)       
- DD FORM 1337, Authorization/Designation for Emergency Pay & Allowances 

(Enclosure 2)  
- DD FORM 2461, Authorization for Emergency Evacuation Advance & Allotment 

Payments for DOD Civilian Employees (Enclosure 3)  
- Inventory of Household Goods (Enclosure 4) 
- DD FORM 2585, Repatriation Processing Center Processing Sheet (Enclosure 5) 
- DA FORM 4986, Personal Property Record (Enclosure 6)  
- Pet Evacuation Registration Card (Enclosure 7)   
- DD Form 2208 Rabies Vaccination Certificate (Enclosure 8)  
- DD Form 2209 Veterinary Health   Certificates (Enclosure 9)   

 

VI. PERSONNEL ACCOUNTABILITY 
o Make certain your contact information and status is continuously updated in the 

following systems: 
 

 U.S. Navy (NFAAS) 
Navy Family Accountability & Assessment System 

 

 U.S. Army (ADPAAS)  
Army Disaster Personnel Accountability & Assessment System 

 
 U.S. Air Force (AFPAAS) 

Air Force Personnel Accountability and Assessment System 
 

o Follow your Command/Organization’s personnel accountability and reporting 

procedures 

 

VII. COMMUNICATIONS OUTAGE 
 

o Make certain your Command/Organization knows how to locate you in the event of 
a disaster or communication outage 
 

  If you reside on-base at Support Site, provide the following: 

 Your Building & Apartment Number 

 Your personal email address(es) 

 If you reside off-base, provide the following: 

 Physical Address or your Home or Apartment 

 GPS Coordinates 

 Personal email address(es) 

o Determine what actions you are to take if you and your Command/Organization are 
not able to communicate with one another 
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ENCLOSURES 

FORM           Encl 

- NEO Census Input Form          1 
- DD FORM 1337, Authorization/Designation for Emergency Pay &  

Allowances          2 
- DD FORM 2461, Authorization for Emergency Evacuation Advance  

& Allotment Payments for DOD Civilian Employees     3 
- Inventory of Household Goods         4 
- DD FORM 2585, Repatriation Processing Center Processing Sheet     5 
- DA FORM 4986, Personal Property Record        6 
- Pet Evacuation Registration Card         7 
- DD 2208, Rabies Vaccination Certificate        8 
- DD 2209, Veterinary Health Certificate        9 
-  Emergency Contact / Notification Card (English & Italian)    10 

- READY NAVY Contact Cards        11 

- CDNS Registration Information Sheet      12 
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PET EVACUATION REGISTRATION CARD 
Owner/ Caretaker (Last, First): Date: 

 

Address: 

 

City: 

 

State: Zip: 

Phone: Home:   
                                          

       Work:  
         

       Cell: 

Do you have a phone with 

you?     Y / N                

Which? 

Emergency Contact (*Not in 

Safe Haven*): 

 

Phone: (Home)              (Cell) 

Person In Charge of Animal Care and Welfare: 

 

Other Person(s) that may care for/ have contact with the pet(s): 

 

Pet(s) Information 

Pet Name Description / 

Medical Problems 

Chip

# 

Bree

d 

M/F Age Cage 

 

 

      

 

 

      

 

 

      

 

 

      

 

 

      

Safe Haven Location: 

 

Date of Check in: 

Check In 

Owner Signature and Date: 

 

Staff Signature and Date: 

Check Out 

Owner Signature and Date: 

 

Staff Signature and Date: 

For Office Use Only 

Assigned Area: 

Additional Comments: 
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CDNS REGISTRATION INFORMATION SHEET 
 
User Information 

AUTHORITY: DODINST 6055.17, OPNAVINST 3440.17, CNICINST 3440.17, UFC 4-021-01, SORN 1754-4. PRINCIPAL PURPOSE(S): Computer Desktop Notification System (CDNS) 

serves as part of the Navy Region and Installation Mass Notification System (MNS). CDNS provides pop-up messages to the workstations attached to DoD Networks. In addition, CDNS has the 

capability to notify members in the database, via electronic mail and telephone, of real-world and exercise threat conditions. ROUTINE USE(S): The system utilizes primarily workstation pop-up 

messages for emergency alert notification but can utilize additional communications mediums based on the event severity. This can include telephonic alert message to the work, home, mobile 

phones and text based messages via electronic mail address and Short Message Service (SMS). Additionally, a report can be printed to document confirmation that an alert message was received 

by the person(s). DISCLOSURE: Disclosure is required for military and key-civilians and voluntary for non-key civilians. Failure to disclose information would result in not being notified of 

mission or natural disaster alert notifications. 

 
1. Name (Last, First MI):   ___________________________________ 

 

2. Assigned Command/Agency:  ___________________________________ 

        

3. Duty Location:    

□ CAPODICHINO  

□ SUPPORT SITE 

□ JFC/LAGO PATRIA 

□ GAETA 

□ ROME  

□ NAPLES (Other US Government Agency) 

□ OTHER (Specify): ______________________ 

 

4. Scheduled Rotation/Departure Date:   _________________ 

 

REGISTRATION OF MEANS OF NOTIFICATION 
Self Service Devices 

AUTHORITY: DODINST 6055.17, OPNAVINST 3440.17, CNICINST 3440.17, UFC 4-021-01, SORN 1754-4. PRINCIPAL PURPOSE(S): Computer Desktop Notification System (CDNS) 

serves as part of the Navy Region and Installation Mass Notification System (MNS). CDNS provides pop-up messages to the workstations attached to DoD Networks. In addition, CDNS has the 

capability to notify members in the database, via electronic mail and telephone, of real-world and exercise threat conditions. ROUTINE USE(S): The system utilizes primarily workstation pop-up 

messages for emergency alert notification but can utilize additional communications mediums based on the event severity. This can include telephonic alert message to the work, home, mobile 

phones and text based messages via electronic mail address and Short Message Service (SMS). Additionally, a report can be printed to document confirmation that an alert message was received 

by the person(s). DISCLOSURE: Disclosure is required for military and key-civilians and voluntary for non-key civilians. Failure to disclose information would result in not being notified of 

mission or natural disaster alert notifications. 

 

5. LIST ALL (Duty & Personal) EMAIL ADDRESSES YOU WOULD LIKE TO RECEIVE 

NOTIFICATIONS 

 

______________________________________    ______________________________________ 

 

6. LIST ALL LANDLINE PHONE NUMBERS YOU WOULD LIKE TO RECEIVE NOTIFICATIONS 

(REQUIRED PHONE NUMBER FORMAT: 011-Country Code-City Code-Local Number (example: Italy: 

39), Example: 01139XXXXXXXXXX)) 

 

______________________________________    ______________________________________ 

 

______________________________________    ______________________________________ 

 

7. LIST ALL MOBILE/CELL PHONE NUMBERS YOU WOULD LIKE TO RECEIVE VOICE AND TEXT 

(SMS) NOTIFICATIONS (REQUIRED PHONE NUMBER FORMAT: 011-Country Code-City Code-Local 

Number (example: Italy: 39), Example: 01139XXXXXXXXXX)) 

 

______________________________________    ______________________________________ 

 

______________________________________    ______________________________________ 

 

   

PLEASE RETURN THE COMPLETED FORM TO THE NSA NAPLES EMERGENCY MANAGEMENT 

DIVISION VIA EMAIL: 

 

m-na-nsaopsemdispatch-gs@eu.navy.mil  

    

FOR ANY QUESTIONS, PLEASE CONTACT US AT DSN 626-5639/3585, COMM 081-568-5639/3585 

 

Enclosure 12 

mailto:m-na-nsaopsemdispatch-gs@eu.navy.mil

