


BENVENUTI IN NAPOLI, ITALIA



• GET OUT FULL COPY OF ORDERS INCLUDING ALL 
AMENDMENTS
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TOP Support (continued)

• TOP Point of Contact Program:
– Assists you with TRICARE enrollment and getting medical care in remote  

overseas locations
– Helps you file medical and dental claims

• TRICARE Service Centers:
– Located throughout overseas areas, typically at military hospitals  

and clinics
– Provides resources when you seek care from a military hospital or clinic or  

TRICARE-authorized provider (network or non-network) in your overseas area
– Helps you understand TRICARE program options, transfer enrollment, file

claims, resolve problems, and file grievances
– Locate a TSC at www.tricare.mil/tsc

• U.S. Embassies and Consulates:
– For assistance, go to www.usembassy.gov to locate the nearest U.S. Embassy  

or Consulate

http://www.tricare.mil/tsc
http://www.usembassy.gov/


TOP Support (continued)

• Near Patient Program:
– Provides in-country medical and non-medical professionals who can

help you navigate the local overseas health care system
– Works with TOP Prime and TOP Prime Remote beneficiaries, as well as

TOP providers, military hospitals and clinics, and TRICARE Area Offices
to address medical and cultural questions

– Available only in certain countries: Bahrain, Belgium, Germany,  
Greece, Italy, Japan, Luxembourg, the Netherlands, Poland, Spain, and  
South Korea

• If you aren’t receiving care in a Near Patient Program location, you
should contact your TOP Regional Call Center for support.





MyCare Overseas™ Beneficiary  
Mobile App

• The MyCare Overseas mobile app is available for TOP beneficiaries.  
Through the mobile app and web-based portal, you can:

– Get 24/7 access to the Beneficiary Support Center and  
your local Near Patient Team

– Search for TOP network providers
– Find country-specific information, such as  

emergency numbers
– Check status of referrals, authorizations, and claims
– Access real-time telephonic language translation assistance
– Set appointment reminders

• To access MyCare Overseas:
– Download app from Apple App Store or Google Play app store and register.
– Visit the web-based portal at https://top.internationalsos.com/beneficiary.

• Learn more at www.tricare-overseas.com/beneficiary-app.

https://top.internationalsos.com/beneficiary
http://www.tricare-overseas.com/beneficiary-app




TOP Prime
• TOP Prime is available to ADSMs and their eligible, command-

sponsored family members who live with them near a military  
hospital or clinic.
– Enrollment: Enrollment is required.
– Costs: No enrollment fees, but family members will pay cost-shares for  

prescriptions filled at overseas pharmacies.
– Getting care: Get care from an assigned primary care manager at a  

military hospital or clinic in most cases. Referrals and/or pre-
authorizations are required for specialty care.



TOP Select
• TOP Select is available to command-sponsored and non-command-

sponsored ADFMs, retired service members and their family members,  
survivors, and others living or traveling overseas.
– Enrollment: Enrollment is required.
– Costs: No enrollment fee for ADFMs. Retirees, their families, and

others pay enrollment fees.
– Getting care: Seek care from any purchased care sector provider.*

– Referrals aren’t required for most health care services.
– Pre-authorization is required for certain services.
– Overseas providers aren’t required to bill TRICARE for you.
– Beneficiaries should expect to pay up front and file claims for

reimbursement.

Note: ADSMs aren’t eligible for TOP Select. Those enrolled in TOP Select in
the Philippines and Panama are reimbursed based on government-provided
foreign fee schedules.
* In the Philippines, you’re encouraged to seek care from Philippine Preferred ProviderNetwork  

providers.



Point-of-Service Option for  
Family Members

• The point-of-service (POS) option gives ADFMs using TOP Prime  
and TOP Prime Remote the freedom, at an additional cost, to get  
nonemergency health care services from any TRICARE-authorized  
provider without a PCM referral.

• There’s a deductible when you use the POS option.
• The POS cost-share for outpatient and inpatient care is 50% of the  

TRICARE-allowable charge after the POS deductible is met.
• Outside the U.S. and U.S. territories, there may be no limit to the  

amount that nonparticipating non-network providers may bill.



Services Not Covered Overseas
• The following services are only offered in the U.S. and U.S.

territories and aren’t covered under the TRICARE Overseas
Program:
– Home health care: Covers part-time or intermittent skilled nursing  

services and home health care services for those confined to the home
– Hospice care: Covers services if you or a TRICARE-eligible family  

member has a terminal illness
– Skilled nursing facility care: Covers skilled nursing services; meals;  

physical and occupational therapy and speech pathology; and other  
services

– Partial hospitalization program (PHP): Covers TRICARE-authorized  
PHP facilities for mental health and substance use disorders

• Look up covered services at www.tricare.mil/coveredservices.

http://www.tricare.mil/coveredservices


Traveling in the U.S.
• Those using TOP Prime and TOP Prime Remote:

– Emergency care: Call 911 or go to the nearest emergency room.
– Urgent care: You can visit any TRICARE-authorized provider without a  

referral or authorization. Tell your PCM about your urgent care visit, especially  
if you may require follow-up care.

– Routine care: Get routine care before traveling.
• Those using TOP Select:

– Network provider: The provider files the claim
with the TOP claims processor for you.

– Non-network provider: Expect to pay up front and  
file a claim with the TOP claims processor in the area  
where you live.

Note: If you aren’t sure where to go, the MHS Nurse
Advice Line is available for nonemergency advice.  
Call 1-800-TRICARE (1-800-874-2273), option 1.



TRICARE Pharmacy Program
There are several ways to fill your covered prescriptions:
1. At any military pharmacy
2. Through TRICARE Pharmacy Home Delivery:

– Prescriptions must be from a U.S.-licensed provider
– Only available outside of U.S. territories if you have an APO/FPO  

address or are assigned to a U.S. Embassy or Consulate
(Home delivery isn’t an option in Germany)

3. At a TRICARE retail network pharmacy in U.S. territories*
4. At an overseas pharmacy (you may have to pay up front and file a  

claim with TRICARE for reimbursement)

For more information, go to www.tricare.mil/pharmacy.

* Currently, there are no TRICARE retail network pharmacies in American Samoa.

http://www.tricare.mil/pharmacy


Overseas Dental Options
• Active duty dental care:

– Where possible, ADSMs seek care at overseas
military dental clinics.

– ADSMs in remote overseas locations should call  
their TOP Regional Call Center to coordinate care.

• TRICARE Active Duty Dental Program (ADDP):
– ADSMs enrolled in TOP Prime or TOP Prime  

Remote who are in the U.S. or U.S. territories  
for duty or leave may get care from civilian  
providers through the ADDP.

– The ADDP benefit is administered by United  
Concordia Companies, Inc. (United Concordia).

– Care must be coordinated through
United Concordia.

– Go to www.tricare.mil/addp for more information.

http://www.tricare.mil/addp


TRICARE and  
Other Health Insurance

• If you have other health insurance (OHI):
– Fill out a TRICARE Other Health Insurance Questionnaire:

www.tricare.mil/forms.
– Follow the referral and authorization rules for your OHI.
– Tell your provider about your OHI and TRICARE.

• After your OHI pays, TRICARE will pay the lesser of:
– The billed amount, minus the payment from your OHI
– The amount TRICARE would have paid without OHI
– The OHI copayment or deductible

• For services covered by Medicare, OHI, and TFL, TRICARE
pays last.

http://www.tricare.mil/forms


US Naval Hospital Naples

Location: Support Site

Primary Care Clinics
Mon/Wed/Thu/Fri - 0730-1600
Tuesday - 0730-1145
Sick call - 0730-1100

For appointments:
COMM: 081-811-6000 DSN 629-6000



INTERNATIONAL SOS
(ISOS)

EURASIA/AFRICA EUROPEAN REGION

Includes the African Continent, All Middle Eastern Countries (P       
This includes:
Baltic States, Ukraine, Georgia, Kazakhstan, Kyrgyzstan and Uz

+44-20-8762-8384
(open 24 hours a day, 7 days a week, 365 days a year)
Anywhere outside of the NAPOLI area, you MUST contact ISOS to c           
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• Name

• SSN

• Phone Numbers

• Personal E-mail 

• Date of Birth

• FPO Address

• Unit Information

• Support Site or Capo?
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Command Sponsored
Dependents Currently in Italy

• Name

• Date of Birth

* For dependents who are 
arriving on station later: Please 
visit the Tricare office upon 
arrival to enroll.
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• Sign and Date Your Enrollment

• Make Sure Your Orders are in the 
Folder 

• “Last Name, First Name” is on 
your folder tab.
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